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TERMS OF USE 

Last Modified: [5 December 2025] 

General Disclaimer 

Handy Technology Private Limited (“Handy”) grants you a limited non-transferable licence to 

install and use the Handy Website and Handy App, on any supported mobile device or 

operating system (an “Authorised Device” or “OS”). For ease of reference, Handy App and 

Handy Website, and all other features and functions shall be collectively referred to as “Digital 

Platform”. 

Your use of the Digital Platform is governed by and subject to this Terms of Use. By 

downloading and/or using the Digital Platform, you unconditionally agree to be bound by these 

Terms. If you do not agree to these Terms of Use, you should not download or use the Digital 

Platform. 

Eligibility 

You must be at least 18 years of age to access or use our services. If you are under 18 years of 

age, you may only access or use our services under the supervision of a parent or legal guardian 

who agrees to be bound by these Terms. You also guarantee that any registration information 

that you submit on Digital Platform is true, accurate, and complete, and you agree to keep it 

that way at all times. 

Scope of Licence 

Your download of the Digital Platform is subject to and conditional upon the terms of download 

or installation imposed by the operator of the store or shop where you download the Digital 

Platform from (the “Store Rules”). You must not: 

a. use the Digital Platform on any mobile device that you do not own or control; 

b. share or permit your Digital Platform account to be used by any other user or 

individual; 



c. distribute or make the Digital Platform available over a network where it could be 

used by multiple devices at the same time; 

d. rent, lease, lend, sell, redistribute or sublicense the Digital Platform; or 

e. copy (except as expressly permitted by this licence and the Store Rules), decompile, 

reverse engineer, disassemble, attempt to derive the source code of, modify, or create 

derivative works of the Digital Platform, any updates, or any part thereof (except as 

and only to the extent any foregoing restriction is prohibited by applicable law or to 

the extent as may be permitted by the licensing terms governing use of any open 

sourced components included with the Digital Platform). 

If you breach the terms of this licence, we reserve the right to take legal action to protect our 

interests, and in addition you may be subject to prosecution and damages. 

Changes to this Terms of Use 

Handy reserves the right to revise this Terms of Use from time to time. We will update the 

‘Last Modified’ at the beginning of this Terms of Use when we make any change. If you do 

not agree with this Terms of Use at any time, you should cease using the Digital Platform and 

delete it from your device. Your continued use of the Digital Platform constitutes your 

continued agreement to the current Terms of Use. 

Access to the Digital Platform 

The accessibility and operation of the Digital Platform relies on technologies outside our 

control. Due to the inherent defects of electronic distribution, you acknowledge that there may 

be errors, delays, omissions, interruption, breach of security, corruption, unavailability of 

access in connection with or inaccuracies in the Digital Platform. We do not guarantee, 

represent or warrant continuous accessibility or uninterrupted operation of the Digital Platform 

at any time, including during the time you access any information or perform online 

transactions/ services. 

Privacy & Personal Information 

We collect personal information such as your username, password, personal details, device 

information and operating system (the “Information”) to provide the Digital Platform to you. 

We may use your information to display targeted marketing and advertising to you within the 



Digital Platform. We may also collect information about your use of the Digital Platform to 

help improve the app and our other products and services. We collect, store and process all 

information strictly in accordance with the governing laws. You may refer to our Privacy Policy 

for further information.  

Intellectual property  

You agree that the Digital Platform, including but not limited to content, graphics, user 

interface, scripts and software used to implement the Digital Platform, contain proprietary 

information and material owned by Handy, and is protected by applicable intellectual property 

and other laws, including but not limited to copyright. You agree that you will not use such 

proprietary information or materials in any way whatsoever expect for use of the Digital 

Platform, for personal use in compliance with this Terms of Use.   

To use any intellectual property related to the Digital Platform, or any part thereof (the 

“Materials”), you must seek prior permission in writing, stating your identity, the content 

sought to be used, intent of use, manner of use and time frame of use. We reserve the right to 

refuse permission without stating any reason(s) and/or if we deem that the information you 

have submitted is insufficient. 

You agree that all Information sent to us via the Digital Platform is non-confidential and non-

proprietary unless otherwise indicated by you. Such Information shall be deemed, and shall 

remain, our property. None of the Information shall be subject to any obligation of confidence 

on our part and you agree that we shall not be liable for any use of the Information by 

reproducing, publishing or otherwise using the Information in any way for any purpose. 

Without limitation to the foregoing, we shall be entitled to reproduce, use, disclose and 

distribute any of the Information, including any ideas, concepts, inventions, techniques and 

know-how disclosed therein, for any purpose, including the developing, manufacturing and/or 

marketing of goods or services. If the applicable law does not recognise our ownership of such 

Information, you agree to grant us an exclusive, irrevocable, worldwide, royalty free licence to 

exploit the intellectual property rights, including all future copyright and all other rights of any 

nature (including rights now known or in the future created) in and to the Information and any 

revisions, additions and updates to the Information, or any derivative work(s) of the 

Information, whether existing now or in the future, for the full period of the intellectual 



property rights and all renewals and extensions, and with full rights to us to do anything with 

the Information, its revisions, additions or updates, or any derivative work(s) of the Information, 

as determined by us in our sole discretion. 

Relying on Information 

All Materials are provided for your general information only, do not constitute legal and/or 

other professional advice and should not be relied upon in that regard. The Materials may not 

include all information relating to the matters covered therein. While we have made reasonable 

efforts to ensure that the Materials are consistent with existing law, policies and practice, you 

shall conduct your own checks (which include but are not limited to seeking independent legal 

and/or other professional advice) to verify the accuracy, completeness, reliability, currency, 

adequacy and/or truth of the Materials and the applicability of the Materials to your particular 

circumstances before referring to, using and/or relying on any part of the Digital Platform for 

any reason. We shall not be liable for any action taken or omission made in reliance on the 

Digital Platform. 

Variation to the Digital Platform 

Handy may change or update the Digital Platform and its features at any time. You may be 

required to download and reinstall a new version of the Digital Platform if changes and updates 

are made. 

Termination 

Handy reserves the right at all times to suspend or block access to and use the Digital Platform 

for any reason whatsoever and for any length of time and upon any conditions that Handy may 

at its absolute discretion determine.  

From time to time, Handy may impose limits on your use of or access to the Digital Platform 

Digital Platform. 

Handy may also discontinue the Digital Platform or terminate your license to use it, at any time. 

We will terminate your licence if you fail to comply with the Terms of Use. Upon termination 

of the licence, you must stop using the Digital Platform and delete it from your device. 



No Warranty 

The Digital Platform is provided “as is” and “as available” with all faults. Handy excludes, to 

the greatest extent permitted by law, all warranties, conditions and other contract terms with 

respect to the Digital Platform. Handy does not warrant (a) against interference with your 

enjoyment of the Digital Platform, (b) that the functions contained in or provided by, the Digital 

Platform will meet your requirements, (c) that the operation of the Digital Platform will be 

uninterrupted or error-free, or (d) that defects in the Digital Platform will be corrected. 

Hyperlinks 

We reserve the right to provide links to other unrelated websites. Under no circumstances are 

links to such websites intended to mean that they are endorsed or approved by us, nor shall we 

be considered to be associated or affiliated in any manner with any trade or service marks, 

logos, insignia or other devices used or appearing on websites to which the Digital Platform is 

linked. 

We are not responsible or liable for the availability or contents of any other website (regardless 

of whether the site is provided by us) linked to/ from the Digital Platform. Access to any such 

site is at your own risk. You shall not hold us responsible or liable, directly or indirectly, for 

any damage or loss arising from use of and/or access to information or material provided or 

made available in such websites. 

We reserve the right to object to or disable any link to or frame of the Digital Platform. We 

also reserve the right to change any URL, including the URL of the Digital Platform, without 

notification. 

Telecommunications Network Operator 

Access and use of the Digital Platform occurs across the networks of a number of mobile 

operators. Because we do not operate or control these networks, we cannot guarantee the 

privacy or security of data sent over them and we disclaim any responsibility for any network 

or service used to access and use the Digital Platform. Check with your network service 

provider for information about their privacy and security practices. 

Fees 



We reserve the right to introduce and revise any fees from time to time. We are not responsible 

for any fees charged by any other website that is not provided by us.  

Payment 

You agree that the debit/credit card details provided for use of the aforesaid Service(s) must be 

correct and accurate and that you shall not use a debit/credit card, that is not lawfully owned 

by you or the use of which is not authorised by the lawful owner thereof. The User further 

agrees and undertakes to provide correct and valid debit/credit card details. 

You shall be solely liable to make payments and applicable taxes, if any, in relation to and in 

connection with the usage of the services (or any of them) through the Digital Platform. Handy 

shall have the absolute discretion to cancel any payment request made by you without assigning 

any reasons whatsoever. Handy shall be entitled to vary or modify or remove the modes of 

payment available on the Platform (or any of them) at any time without prior notice to you. 

Handy does not accept liability if payment is refused or declined by your credit/debit card 

supplier for any reason. Handy is also under no obligation to bring this fact to your attention. 

It is your responsibility to verify that payment has been successfully deducted from your 

account. Accordingly, Handy is not liable for any damages arising out of the use, inability of 

use, or the results of use of the Digital Platform. 

Cancellation Policy 

Once a registered user has paid any fee through the online payment gateway. He/she will not 

be able to cancel the transaction in any circumstances. No Payment will be refunded to you 

unless otherwise specified in the refund policy below. 

Refund 

Refunds, if applicable, are at the sole discretion of Handy, and will only be made to the 

debit/credit card/bank account used for the original transaction.  

In the case where you have made payment more than once successfully, the refund will be 

automatically remitted to the account through which the payment has been made. Where you 

have not received the refund by 7 (seven) business days, it is your responsibility to reach out 



to Handy through email with a description of the double payment and request for payment 

refund.  

Any erroneously made payment for services unintended will not be refunded unless Handy is 

satisfied that a refund is due. This would include situations such as making a booking for an 

unintended service provider or for the wrong date.  

You shall directly contact Handy promptly, in any event no later than 7 (seven) business days, 

regarding any fraudulent transaction(s) on account of misuse of Card/ Bank details by a 

fraudulent individual/party and such issues shall be suitably addressed by Handy in line with 

our internal policies and rules. 

Warranty/Limitation of Liability  

The Digital Platform is provided “as is’ and we cannot guarantee it will be safe and secure or 

will work perfectly all the time. To the extent permitted by law, Handy disclaims all warranties, 

whether express or implied, including implied warranties of merchantability, fitness for a 

particular purpose, title, and non-infringement.  

Our responsibility for anything that happens on the Digital Platform is limited is as much as 

the law of Singapore will allow. If there is an issue with the Digital Platform, we cannot know 

what all possible impacts might be. You agree that we will not be liable for any lost profits, 

revenues, information, or data, or consequential, special, indirect, exemplary, punitive, or 

incidental damages arising out of or related to these Terms of Use, even if they are reasonably 

foreseeable. 

Our aggregate liability arising out of or relating to these Terms of Use will not excess the 

greater of SGD $100 or the amount you have paid us in the past twelve months to access the 

Digital Platform. This limitation of liability continues despite any deletion of your account, 

content or information.  

Indemnity 

At all times, you will indemnify, keep us indemnified, and hold us harmless against any 

damages or losses caused by or resulting from: 



1. your use of the Digital Platform. 

2. use by any other person of the Handy using your username and/or login password. 

3. your breach of these Terms of Use and/or any applicable law, whether or not written. 

4. breach by any other person of these Terms of Use and/or any applicable law, whether 

or not written, where such person was able to use the Digital Platform by using your 

username and/or login password. 

5. any action taken or omitted to be taken in good faith by us pursuant to any information 

or instruction given by you. 

6. Third party actions (including the actions of Service Providers whom you contact and 

contract through the Digital Platform). 

The damages or losses include, but is not limited to: 

1. Losses (including direct, indirect, incidental, and/or consequential losses) 

2. Damages (including general special, and/or punitive damages) 

3. Injuries 

4. Claims, demands, costs, expenses, fees (including all legal fees, such as that between 

solicitor and client, on a full indemnity basis whether or not incurred in respect of any 

real, anticipated, or threatened legal proceedings) 

The above indemnity shall continue to be valid even after the agreement between Handy and 

you have been terminated. 

Governing Law  

Use of the Digital Platform, with any other password or User ID, and these Terms of Use are 

governed by and construed in accordance with the laws of Singapore. Any claim or dispute 

relating to use of the Digital Platform and these Terms of Use will be heard by the Singapore 

Courts. 

 


